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"What liabilities do I 
face as a result of my 
wealth?"

Affluent individuals and families often do not understand

the increased amount of liability exposures they face.

By virtue of their lifestyles, tangible possessions and

wealth, a variety of liability risks are encountered, and

the monetary consequences are potentially substantial. 

Simply put, wealthy families are exposed more

frequently to lawsuits, both real and frivolous, due to a

variety of factors stemming from their circumstances. 

 

It is not uncommon for wealthy families and individuals

to hire personnel to help with various activities. Families

employ full-time nannies, housekeepers, chefs, personal 

assistants and various other aides. In the event of an

accident or an incident, individuals hired to perform in-

home or around-the home services, whether covered by 

their own insurance or not, might end up being

unintentionally covered by—or suing—the person who

hired them.  

 

Whenever a wealthy family hires household employees,

employment practices liability should be included in the

insurance program. Integrating this coverage into the

program protects families from lawsuits, such as

wrongful termination, discrimination, harassment, etc.

What many families do not realize as they hire

household employees is that they are held to the same

standards as businesses when it comes to employment.

For example, some additional risk is taken on when

employees drive family-owned vehicles, perform any

work on or near boats and the water, or travel as part of

the job. All these have distinctly different implications

and should be discussed in order to understand what

liabilities are involved and how to mitigate them.  

Wealthy families also encounter liability from ownership

or the use of exotic automobiles, yachts and aircraft, all

of which require special considerations. Liability

exposures are unique for each vehicle class because

the use of each can vary widely, from casual to

competition. 

When dealing with exotic autos, for example, it

is not uncommon for owners to take their cars

out on a private racetrack or to participate in

organized drives. However, many insurance

carriers exclude coverage for incidents 

that occur while engaging in these types of

activities. Similarly, most insurance specifically

excludes coverage for all types of aircraft 

no matter if it is fully owned, fractionally owned,

chartered or borrowed. Each situation involving 

aircraft is different, but, fortunately, specialized

insurance products exist to provide coverage for 

most scenarios. 

 

Ultimately, the goal from a risk-management

standpoint when dealing with high net worth

individuals and families is to help them

understand what liabilities exist and to help them

make an informed decision about whether or not

insurance is needed. The last place clients want

to find themselves is in an uninsured scenario

that was assumed to be covered. 
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Buy it for love. Keep it for life.

Assumes 3% interest on lump sum.* 28% tax bracket.

If you purchased this 
amount of life insurance...

$25,000

$232

$128

$94

$75,000

$695

$385

$283

$225,000

$2,086

$1,155

$850

$475,000

$4,405

$2,439

$1,794

And your family spent  
$25,000 for last expenses,

Your family will have this 
monthly income for 10 years

or
 
This monthly income  
for 20 years

or 

This monthly income  
for 30 years.

$975,000

$9,041

$5,007

$3,682

$1,475,000

$13,678

$7,574

$5,571

$2,475,000

$22,951

$12,709

$9,347

$50,000 $100,000 $250,000 $500,000 $1,000,000 $1,500,000 $2,500,000

Do you have enough life insurance for tomorrow?



Life Insurance Needs Worksheet

This piece has been reproduced with the permission of Life Happens, a nonprofit organization dedicated to helping consumers make smart 
insurance decisions to safeguard their families’ financial futures.  Life Happens does not endorse any insurance company, product or advisor. 
© Life Happens 2017.  All rights reserved.

Get a general sense of how much life insurance you need to protect your family. Before 

buying life insurance, it makes sense to consult with an insurance professional for a 

more thorough analysis of your needs. This worksheet assumes you died today.

Income
1. Total annual income your family would need if you died today 

What your family needs, before taxes, to maintain its current standard of living 
(Typically between 60% - 75% of total income)

2. Annual income your family would receive from other sources 
For example, spouse’s earnings or a fixed pension.1 (Do not include income earned 
on your assets, as it is addressed later in the calculation)

3. Income to be replaced 
Subtract line 2 from line 1

4. Capital needed for income 

Multiply line 3 by appropriate factor in Table A. Factor _______.

Expenses
5. Funeral and other final expenses 

Typically the greater of $15,000 or 4% of your estate

6. Mortgage and other outstanding debts 
Include mortgage balance, credit card balance, car loans, etc.

7. Capital needed for college 
(2016-2017 average 4-year cost: Private $181,480; Public $80,3602) 
 
 
 

8. Total capital required 

Add items 4, 5, 6 and 7

Income
9. Savings and investments: Bank accounts, money market accounts, CDs, stocks, 

bonds, mutual funds, annuities, etc.

10. Retirement savings: IRAs, 401(k)s, SEP plans, SIMPLE IRA plans, Keoghs, pension 
and profit sharing plans3

11. Present amount of life insurance 
Including group insurance as well as insurance purchased on your own

12. Total income producing assets 
Add lines 9, 10 and 11

13. Life insurance needed 
Subtract line 12 from line 8

$

$

$

$

$

$

$

$

$

$

$

$

$

Child 1
Child 2
Child 3

x
x +
x

=
=
=

Estimated 
4-Year Cost

Appropriate Factor 
in Table B

NPV

1 Social Security benefits, which may be available, have not been factored into this calculation.
2 Trends in College Pricing, 2016, The College Board. Costs reflect total charges, which include tuition, fees, room and board. 
3 Distributions from most retirement savings plans are subject to ordinary income tax rates.

Prefer to Use an Online Calculator?

Visit the nonprofit Life Happens’ Life 
Insurance Needs Calculator at 
www.lifehappens.org/howmuch.

Years 
Income 
Needed

Table A

10

15

20

25

30

35

40

 
Factor

8.8

12.4

15.4

18.1

20.4

22.4

24.1

Note: These tables 
help you determine net 
present value (NPV), 
the amount of capital 
required today to satisfy 
future income or college 
cost needs, given an 
assumed investment 
return of 6%, inflation of 
3% for living costs and 5% 
for college costs.

Years 
Before 
College

Table B

5

10

15

20

 
Factor

.95

.91

.86

.82



Disaster Prep  

Hurricane preparedness and action 
plan – for you and your family

When dealing with hurricanes or any threat, the bottom line is: 
be prepared. Both an emergency preparation and response 
strategy should be in place through which immediate, 
effective action can be taken, both at home and at work. 

When a tropical storm or hurricane watch is issued, follow 
local weather and news reports closely to determine the 
path of the storm and learn about any advisory or mandatory 
evacuation orders from public emergency management 
authorities. The chart below provides information on 
hurricane classifications to help you understand the 
magnitude of the risk:

Category Sustained winds Types of damage due to 
hurricane winds

1 74 – 95 mph Very dangerous winds will 
produce some damage

2 96 – 110 mph Extremely dangerous 
winds will cause 
extensive damage

3 (major 
hurricane)

111 – 129 mph Devastating damage will 
occur

4 (major 
hurricane)

130 – 156 mph Catastrophic damage will 
occur

5 (major 
hurricane)

157 mph or higher Catastrophic damage will 
occur

Here are a few items to consider as you prepare your home in 
the event of a hurricane. 

Planning

Discuss these questions with your family/friends/neighbors to 
start your emergency plan:

�� How will I receive emergency alerts and warnings?

�� What is my shelter plan?

�� What is my evacuation route?

�� If evacuating, where will I go?

�� How will I communicate with family/friends/neighbors and 
who will be on the contact list?  

Windows and doors 

Protecting your windows is perhaps one of the most 
important factors in securing your home from total 
destruction in a hurricane or severe storm. Make sure all 
windows and doors are properly caulked and/or weather 
stripped. Replace gravel or rock landscaping material with fire 
treated, shredded bark to reduce damage. Cover all windows 
and glass doors with securely fastened, impact-resistant 
shutters or other approved window protection systems with 
proper mounting fixtures. The ideal situation is to install 
impact resistant laminated window and door systems. 



2   Disaster Prep: Hurricane preparedness and action plan – for you and your family

Approximately 80% of residential hurricane wind damage 
starts with wind entry through garage doors. Garage doors 
should be able to withstand hurricane wind loads and impacts 
of flying debris. Entry doors should be bolted closed with 
bolts at least one inch long.

Safe rooms 

A safe room is a fortified room installed in a private residence 
or business that provides safe shelter. A bathroom, hallway 
or closet that can buffer you from the storm’s winds is 
recommended. Make sure to take your disaster supply kit 
into the safe room when a storm threatens. (See sidebar: 
Disaster supply kit) During a hurricane, do not stay in a room 
that does not have shielded windows/glass doors.

Evacuation 

In case you must evacuate, keep your gas tank full. If once en 
route you find yourself stranded, be safe and stay in your car, 
put on your flashers, call for help and wait until it arrives.

Take important papers and copies of personal documents with 
you, such as medication lists/prescriptions and pertinent medical 
information, proof of address, deed/lease to home, passports, 
birth certificates, insurance policies, warranties, driver’s license 
and pet vaccination records. Notify friends, relatives and 
neighbors that you are leaving and where you are going.  

Disaster supply kit

A crucial part of your hurricane preparation strategy is a 
disaster supply kit. This is simply a collection of basic items your 
household may need in the event of an emergency. Prepare to 
be self-sufficient for at least three days to two weeks.

Try to assemble your kit well in advance of an emergency. 
You may have to evacuate at a moment’s notice and take 
essentials with you. You will probably not have time to search 
for the supplies you need or shop for them. ATMs will not 
work without electricity so make sure you have some cash on 
hand if there is a hurricane warning or threat.

So what should your disaster supply kit include? 
�� At least a week’s supply of food and water (including food 
and water for pets)

�� A first aid kit with medicines, especially any prescription 
drugs (Some prescriptions require refrigeration so make 
sure ice or a means of keeping them cool are available.)

�� Special items for babies, the elderly and pets

�� Flashlights and an ample supply of the right-size batteries 

�� A battery-powered radio with extra batteries 

�� A NOAA Weather Radio (National Oceanic and 
Atmospheric Administration)

Guidelines for food and water 
Store at least one gallon of water per person per day. A 
normally active person needs at least one gallon of water daily 
just for drinking; however, individual needs vary, depending on 
age, physical condition, activity, diet and climate.

Following a disaster, there may be power outages that could 
last for several days. Stock canned foods, dry mixes and 
other staples that do not require refrigeration, cooking, water 
or special preparation. Be sure to include a manual can 
opener and eating utensils.

Storing your Disaster Supply Kit 
Just as important as putting your supplies together is 
maintaining them so they are safe to use when needed. Here are 
some tips to keep your supplies ready and in good condition:

�� Keep canned food in a cool, dry place.

�� Store boxed food in tightly closed plastic or metal 
containers to protect from pests and to extend its shelf life.

�� Throw out any canned item that is swollen, dented or 
corroded.

�� Use foods before they go bad and replace them with fresh 
supplies.

�� Place new items at the back of the storage area and older 
ones in the front.

�� Change stored food and water supplies every six months. 
Be sure to write the date you store it on all containers.

�� Rethink your needs every year and update your kit as your 
family’s needs change.

�� Keep items in airtight plastic bags and put your entire disaster 
supply kit in one or two easy-to-carry containers, such as an 
unused trash can, camping backpack or duffel bag.

Approximately 80% of residential hurricane wind 
damage starts with wind entry through garage doors
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Power outages 

Turn the refrigerator and freezer to the coldest setting and keep 
them closed as much as possible so that food will last longer if 
the power goes out. If you are instructed to turn off electric and 
gas, locate your electrical circuit box and always shut off all the 
individual circuits before shutting off the main circuit.

Shutting off the gas

Natural gas leaks and explosions are responsible for a 
significant number of fires following disasters. It is vital that 
all household members know how to shut off natural gas. 
Because there are different gas shut-off procedures for 
different gas meter configurations, contact your local gas 
company for any guidance on preparations and response 
regarding gas appliances and gas service to your home.

When you learn the proper shut-off procedure for your meter, 
share the information with everyone in your household. (Be 
sure not to actually turn off the gas when practicing the proper 
gas shut-off procedures). If you smell gas or hear a blowing 
or hissing noise, open a window and get everyone out quickly. 
Turn off the gas using the outside main valve, if you can, and 
call the gas company from a neighbor’s home. If you turn off 
the gas for any reason, a qualified professional must turn it 
back on. Never attempt to turn the gas back on yourself.

Pets

Be sure to make special arrangements to safely house, feed 
and care for your pets in the event of an evacuation if you are 
not taking them with you. Consult your veterinarian, humane 
society or private pet shelter outside the normal hurricane 
impact areas. You will not be allowed to bring your pets to 
public shelters. Make sure your pets have had all their shots 
within the past 12 months as pet shelters and boarding 
facilities will require proof of vaccinations.

Neighbors/Community

If a hurricane watch or warning is issued, make sure your 
neighbors are aware, too, so they can begin preparing. 
Working together can help keep everyone safe.

Here are some ways you and your neighbors can help each 
other in case of a hurricane:

�� Be sure everyone has a plan. (See “Planning” section 
above.) Exchange information so you can stay in touch.

�� Discuss how you may be able to help each other if 
someone is out of town, including tasks such as clearing 
yards, sealing homes or caring for pets in case of an 
emergency. Let neighbors know if you’ll be out of town 
during the hurricane season.

�� Discuss your needs and responsibilities and how people in the 
neighborhood can assist each other with communication, care 
of children, business, pets, or specific needs like the operation 
of durable medical equipment. Create your own personal 
network for specific areas where you need assistance. 

�� Find out what community resources will be available 
including local places of worship, chambers of commerce, 
mayor’s office, police and fire departments, and media 
stations. Create a solid plan and network of resources for 
yourself and others in the community. 

�� If you have room, let your neighbors know they can take 
shelter with you in case of an emergency, especially if you 
have a supply kit and safe room and they don’t. If you are 
below the 10th floor of a high rise building, let people on 
higher floors know they can take shelter with you in case of 
an emergency. It’s much safer on lower levels. If you’re on a 
higher floor yourself, make plans to take shelter on a lower 
floor or elsewhere. 

�� If you have room in your vehicle, offer carpooling if 
evacuation is necessary. This will help reduce traffic, gas 
expense, etc. for all. 

Additionally, the following actions should be taken after a 
severe storm:

�� Beware of loose or dangling power lines and report them 
immediately to the proper authorities.

�� Use your emergency supply of water or boil any water before 
drinking, until official word is given that the water is safe.

�� Do not operate a gas, propane or charcoal grill, or 
generator indoors or near ventilation areas.

�� If your home has sustained damage, take steps to prevent 
further damage. Cover roof damage with tarps and cover 
windows with plywood. Contact your insurance company as 
soon as possible.
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About Willis Towers Watson
Willis Towers Watson (NASDAQ: WLTW) is a leading global advisory, broking and 
solutions company that helps clients around the world turn risk into a path for 
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For purposes of filing a claim, be sure to capture and track 
damages post-occurrence, as soon as it is safe to do so: 

�� Take photos (close up as well as from a distance) of 
damaged property prior to emergency mitigation activities 
where possible.

�� Establish a separate bank account and code all loss-related 
labor, purchase orders and invoices to that account. 

�� Keep a daily record of repair and restoration efforts.

Visit our website to access more information on disaster 
preparedness and claims processing. 

Resources

Here is a sampling of the many organizations and faith- 
based groups that may have active disaster programs in  
your community.

�� www.nvoad.org 

�� www.serve.gov 

�� www.ready.gov/citizen-corps 

�� www.helpindisaster.org 

�� www.networkforgood.org

�� www.redcross.org

�� www.salvationarmyusa.org

Contact

Tyler E. Banks
Personal Lines, National Practice Leader
+1 (949) 930-1766
tyler.banks@willistowerswatson.com

Despina Buganski
Personal Lines, Chief Operations Officer 
+1 (860) 756-7304
despina.buganski@willistowerswatson.com

The observations, comments and suggestions we 
have made in this publication are advisory and are 
not intended nor should they be taken as legal advice. 
Please contact your own legal advisor for an analysis 
of your specific facts and circumstances. 

https://willispersonallines.com


Community Involvement

Stuff the Bus
This year our Personal Lines team in Hartford, CT participated in the

Annual United Way Stuff the Bus in an effort to help children keep

learning in a good environment. Our group collected 1,154 school supplies

and delivered them to the students in Hartford, East Hartford & New

Britain.  

Cystic Fibrosis Foundation

Festival of Children

On July 26th, 2018 one of our very own, Matthew Mazzoccoli was honored

by the Cystic Fibrosis Foundation and Hartford's Finest at a special event

recognizing outstanding professionals in the community. The foundation

was created to recognize Hartford’s young professionals who are active in

their communities by volunteering their time to give back, show leadership

and have excelled in their profession or business . In accepting this

distinction, Matt has committed his time and fundraising experience to

help the Cystic Fibrosis Foundation raise money to help people living with

CF better control and hopefully find a cure for the disease. The 2018

Honorees raised a total of $43,966.32.  

Festival of Children Foundation's (FOCF) mission is to improve the lives of

children by strengthening the charities that serve them. The organization

brings together and coordinates the efforts of charities, companies and

individuals who actively work to improve the lives of children. Festival of

Children Foundation offers a voice, guidance and support to these youth

serving organizations. This year Willis Towers Watson is a proud sponsor

of their Carousel Horse Exhibit at South Coast Plaza in Costa Mesa, CA. 

Pictured Left to Right - Cash Birkett, Cassady Taylor, Tyler Banks, Dennis Heney 



Do Your Part and 
Improve You Cyber 
Hygiene!

 

“This October, National Cyber Security Awareness Month

is commemorating its 15th year as an annual initiative to

raise awareness about the importance of cyber security.

NCSAM 2018 is a collaborative effort between

government and industry to ensure every American has

the resources they need to stay safer and more secure

online, while increasing the resiliency of the Nation

during cyber-threats. DHS is the federal, national lead for

NCSAM. DHS also co-leads NCSAM with the National

Cyber Security Alliance” - Department of Homeland

Security Website 

 

Overarching Theme  

•Cyber security is our shared responsibility and we all

must work together to improve our Nation's cyber security 

 

Key Messages 

•Strengthen the Nation's cyber security ecosystem 

•Cyber security is a cross-cutting, cross-sector challenge,

so we must tackle it together 

•Increase and strengthen the cyber security workforce

across all sectors 

•Secure critical infrastructure from cyber threats 

 

So, what can you do to participate?  How about
improving your cyber hygiene? 
 
Simply put, we all need to do a better job of protecting

ourselves from cyber threats and minimize the likelihood

of being hacked, phished, or conned by some cyber-

criminal. Here are some great tips to follow: 

 

Cyber Security Tips 

• Use passwords that are complex and between 8–15

characters long. 

 

 

Examples of complex passwords include

passwords that utilize combinations of

uppercase, lowercase, numeric, and special

characters (e.g. #,! $). Such passwords increase

the amount of time an attacker has to spend

guessing the password. Do not utilize dictionary

words alone or easily guessable or obtainable

information such as birth dates, maiden name, or

pet names. 

 

• Use a different password for each application

and/or site you access. 

 

Attackers commonly are able to compromise

several accounts because users tend to use the

same password for all their logins. By

maintaining different passwords for each

application, the attacker will be limited in the

number of applications they can breach. 

 

• Use multi-factor authentication for all accounts

that offer this security measure. 

 

By requiring multiple factors (typically a

password plus a randomly generated 6-digit

code sent via text message) to log in to an

account, you increase the security of the

account and make it more difficult for attackers

to compromise. 

 

• Always keep your operating systems (iOS,

Windows, etc.) up-to-date. 

 



Routers usually come pre-configured with a default

network WiFi network name and password. Change

these immediately upon setting up the router. In

addition, always take advantage of the option to set up

a separate guest network for users who are not part of

your household or office.  

 

Privacy Settings Tip 

• Limit what you post on social media. Especially when

you and your family are on vacation or away for an

extended period of time. 

 

Do not let adversaries know where you are and at the

same time, where you are not. It poses a risk to your

safety and to the security of your assets. Consider

delaying your posts and not providing a live up-to-date

status of where you are. 

 

• Do not allow applications to use your location. 

Many applications default to automatically use location

tagging which will pin-point where you are with your

device’s GPS location. Do not let adversaries track you

with this data. 

 

• Carefully limit which applications can access your

contacts, calendar, photos, camera, and microphone. 

 

When using an application, review the access it has to

your personal data. Consider if this application really

needs access and what it may be doing with your

information. 

 

• Never click on the “Unsubscribe Me” links in spam and

promotional emails. 

 

Clicking on “Unsubscribe Me” verifies that you are a live

person. It is better to label the mail as spam or junk

mail. Malware/ransomware may also hide in these links. 

 

There is now cyber risk insurance coverage available

from insurance companies such as PURE, Chubb, and

AIG that will pay to cover such areas as cyber fraud,

cyber extortion, and system attacks. In addition,

coverage also includes access to cyber security

consulting and monitoring services to help protect you

and your family from cyber risk. To find out more

contact you Private Client Advisor. 

Updates have the latest security updates and

patches. If you do not keep your systems up-to-

date, you are exposing yourself to possible

vulnerabilities identified in prior versions. 

 

• Never open attachments or click links in emails

from senders you do not know. 

 

Many attackers will embed malware in

attachments, host malware on websites, or try to

obtain sensitive information such as login details

through user interactions with online forms. Think

before you click and consider if the message, its

instructions and/or attachments are legitimate. 

 

• Never use public Wi-Fi, use a Virtual Private

Network (VPN) when using a public network. 

 

When you connect to public Wi-Fi, you are joining

a network of devices and users whose security and

intentions are unknown and out of your control. A

VPN allows for added security and creates a

private network even when you are on public Wi-Fi. 

 

• Use full disk encryption for your mobile devices

(laptops, tablets, and smartphones). 

 

Full disk encryption is a technique that encrypts

the entire drive, even the operating system.

Utilizing full disk encryption helps mitigate the risk

of confidential information being accessed by an

unauthorized person. It helps to prevent an

attacker with physical access to the device from

accessing the data on the drive itself. 

 

• Changed my router’s default password after

purchase/install. 
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